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Thank you for purchasing the RadioShack USB 56K Fax/Modem. It lets you easily connect a 
notebook or desktop computer running Microsoft Windows 98, 2000, ME, or XP to the 
Internet, and to send and receive faxes or e-mail. It is light and compact, so it fits conveniently 
in your pocket. It complies fully with USB specification 1 .1 (0) and comes complete with a built- 
in USB cable, a USB extension cable, and an RJ1 1 cable. 


Designed for both notebook 
and desktop PCs 

Complies with 56Kbps 
modem ITU V.90 standard 

Fax rates up to 14,400 bps 



#OFF HOOK 

•power USu ^^ 


• Supports ITU-V.80 video 
conferencing 

• Plug and play 

• Low power consumption 

• Power, on-hook, and 
transmit LED indicators 


! IMPORTANT ! 

If an icon appears at the end of a paragraph, go 
to the box on that page with the corresponding 
icon for pertinent information. 

A — Warning ! — Important 

d — Caution ^ — Hint 

ty — Note 



V 
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FCC DECLARATION OF 
CONFORMITY 

This device complies with Part 15 of the 
FCC Rules. Operation is subject to the 
following two conditions: (1) this device may 
not cause harmful interference, and (2) this 
device must accept any interference 
received, including interference that may 
cause undesired operation. 


supplied USB extension cable if 
necessary. The Add New Hardware 
Wizard screen appears. 0^ 


Add New Hardware Wizard 


This wizard searches for new drivers for: 



V.90 Modem with USB Interface 



A device driver is a software program that makes a hardware 
device work. 


0^ NOTE 

If you need a longer USB cable, connect the 
supplied USB extension cable’s USB jack to 
the fax/modem’s USB plug by matching the 
USB icons on the fax/modem’s USB plug and 
the extension cable. Then connect the 
extension cable’s USB plug to the computer’s 
USB port. 


Product: 

USB 56K Fax/Modem 

Model: 

25-3090 

Responsible 

RadioShack 

Party: 

100 Throckmorton 


Fort Worth, TX 76102 

Phone: 

817-415-3200 


INSTALLING THE FAX/ 
MODEM 

Before connecting the fax/modem, verify 
that your computer’s processor is an Intel 
Pentium or compatible, running Windows 
98/98SE, Windows 2000, Windows ME, or 
Windows XP, and has an available USB 
port. 

Windows 98 

1 . Turn on your computer. 

2. Flip up the phone line jack cover on the 
fax/modem. With the locking tab facing 
up, insert one end of the supplied RJ-1 1 
cable plug into the phone line jack until 
it clicks. Then connect the other end to 
the telephone line wall jack. 

3. Connect the fax/modem’s USB plug to 
your computer’s USB port, using the 



4. Click Next. The following screen 
appears. 


Add New Hardware Wizard 


What do you want Windows to do? 


|Searchforthe best driver for your device.! 
i(Recommended). 

r Display a list of all the drivers in a specific location, so 

H you can select the driver you want. 



< Back I Next > | Cancel | 


5. Select Search for the best driver for your 
device (Recommended), then click Next. 
The following screen appears. 
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O' NOTE O' 

If you need a longer USB cable, connect the 
supplied USB extension cable’s USB jack to 
the fax/modem’s USB plug by matching the 
USB icons on the fax/modem’s USB plug and 
the extension cable. Then connect the 
extension cable’s USB plug to the computer’s 
USB port. 


6. Insert the supplied driver installation CD 
in your computer, then select Specify a 
location. The path is F:\Win9X (where F: 
is the CD drive). Click Next. 


7. Windows 98 searches for the USB 56K 
Modem driver. The following screen 
appears. 



<Back |f Next> ij Cancel | 


12. Click OK. The orange PW indicator on 
the fax/modem lights, indicating that the 
fax/modem is now ready to use. You 
can use an existing fax/modem 
program or use the supplied 
SuperVoice software to send fax, e- 
mail, or surf the Internet. (See “Installing 
SuperVoice” on Page 7.) 

Windows 2000 

1 . Turn on your computer. 

2. Flip up the phone line jack cover on the 
fax/modem and with the locking tab 
facing up, insert one end of the supplied 
RJ-11 cable plug into the phone line 
jack until it clicks. Then connect the 
other end to the telephone line wall 
jack. 


8. Verify the driver location, then click 
Next. Windows automatically copies the 
driver onto your computer. 



9. After copying the modem driver, the 
following screen appears. 



< j; Finish i| Cancel | 

10. Click Finish. Windows automatically 
locates and copies the remaining files. 

11 . After installation, verify that USB 56K 
Modem appears under the Device 
Manager tab by clicking Start/Settings/ 
Control Panel/System/Device Manager. 


System Pfoperties BE| 


General Device Manager | Hardware Profiles | Performance | 

(• View devices by type C View devices by connection 

g Computer 
m S CDROM 
0 ^ Disk drives 
0 § Display adapters 
0 Q Hard disk controllers 
0 Keyboard 
0 ^ Modem 

0 S Monitors 

0 Mouse 

0 49 Network adapters 

0 ^ PCMCIA socket 

0 ^ Sound, video and game controllers 

0 M System devices 

0 ^ Universal Serial Bus controllers 

Properties | Refresh | Remove | Print... | 

I Close I Cancel 


3. Connect the fax/modem’s USB plug to 
your computer’s USB port, using the 
supplied USB extension cable if 
necessary. IV 


4. Windows 2000 recognizes the device 
and the Found New Hardware Wizard 
screen appears. 



Cancel | 


5. Click Next. The following screen 
appears. 




Install Hardware Device Drivers 

A device driver is a software program that enables a hardware device to work with 
an operating system. 



This wizard will complete the installation for this device: 




V.90 Modem with USB Interface 


A device driver is a software program that makes a hardware device work. Windows 
needs driver files for your new device. To locate driver files and complete the 
installation click Next. 


What do you want the wizard to do? 

(* igearch for a suitable driver for my device (recommended| 

C Display a list of the known drivers for this device so that I can choose a specific 
driver 


< Back I Next > | Cancel | 
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6. Select Search for a suitable driver for my 
device (recommended), then click Next. 
The following screen appears. 


Locate Diivei Files 

Where do you want Windows to search for driver files? 


Search for driver files for the following hardware device; 



9 - 


USB 56k Modem 


The wizard searches for suitable drivers in its driver database on your computer and in 
any of the following optional search locations that you specify. 

To start the search, click Next. If you are searching on a floppy disk or CD-ROM drive, 
insert the floppy disk or CD before clicking Next. 


Optional search locations: 
r~ [Floppy disk drives! 

I” CD-ROM drives 
|7 Specify a location 
r Micfosoft Windows Update 


< Back I Next > | Cancel | 


13. Click Finish. The orange PW indicator 
lights and the following screen appears. 



7. Insert the supplied driver installation CD 
in the CD-ROM drive and select Specify 
a location. 

8. Click Next. The following screen 
appears. 


1 4. Click Finish. The fax/modem is ready to 
use. You can use an existing fax/ 
modem program or the supplied 
SuperVoice software to send fax, email, 
or surf the Internet. (See “Installing 
SuperVoice” on Page 7). 


Found New Flardware Wizard 


xj 


Insert the manufacturer's installation disk into the drive 
selected, and then click OK. 


Cancel | 


Copy manufacturer's files from; 

|F:\WIN2000 3 L Browse \ 


9. Click Browse to select the file location. 
The path is F:\WIN2000 (where F: is the 
CD drive). 


10. Windows 2000 locates the driver and 
the following screen appears. 



Driver Files Search Results 

The wizard has finished searching for driver files for your hardware device. 


The wizard found a driver for the following device: 




USB 56k Modem 



Windows found a driver for this device. T o install the driver Windows found, click Next. 


f:\win2000\cxt1 234k. inf 


< Back I : N ext > j j Cancel | 


Windows ME 

1. Turn on your computer. 

2. Flip up the phone line jack cover on the 
fax/modem and with locking tab facing 
up, insert one end of the supplied RJ-1 1 
cable plug into the phone line jack until 
it clicks. Then connect the other end to 
the telephone line wall jack. 

3. Connect the fax/modem’s USB plug to 
your computer’s USB port using the 
supplied USB extension cable if 
necessary. Windows ME recognizes the 
device and Add New Hardware Wizard 
screen appears. 


mrm 


Hardware Wizard 



Windows has found the following new hardware: 

V.90 Modem with USB Interface 

Windows can automatically search for and install software 
that supports your hardware. If your hardware came with 
installation media, insert it now and click Next. 

What would you like to do? 

C Automatic search for a better driver (Recommended) 
(* Specify the location of the driver (Advanced) 


■^Bac’ I Next> | Cancel | 


11 . Click Next to continue. The Digital 
Signature Not Found screen appears. 





The Microsoft digital signature affirms that software has 
been tested with Windows and that the software has not 
been altered since it was tested. 

The software you are about to install does not contain a 
Microsoft digital signature. Therefore, there is no 
guarantee that this software works correctly with 
Windows. 

USB 5GK Modem 


If you want to search for Microsoft digitally signed 
software, visit the Windows Update Web site at 
http:// windowsupdate.microsoft.com to see if one is 
available. 

Do you want to continue the installation? 


I : Yes ~~i| No I More Info | 


4. Select Specify the location of the driver 
(Advanced), then click Next. The 
following screen appears. 





Windows will search for new drivers in its driver database 
on your hard drive, and in any of the following selected 

(* Search for the best driver for your device. 
(Recommended). 

1“ R emovable M edia (Floppy, CD-ROM...) 

(7 Specify a location: 

|F:WVINME 3 |; Browse \ 

C Display a list of all the drivers in a specific location, so 
you can select the driver you want. 


12. Click Yes to continue the installation. 
Windows 2000 automatically copies the 
driver and related files into the 
computer. The device installation is 
complete after copying the driver files. 


<Back I Next? [ Cancel | 


5. Insert the supplied driver installation CD 
in the CD-ROM drive and select Search 
for the best driver for your device 
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Installing the Fax/Modem 


(Recommended) and Specify a location. 
Enter F:\WinME where F is the CD drive. 

6. Click Next. The following screen 
appears. 


Windows driver file search for the device: 



USB 5GK Modem 


Windows is now ready lo install the best driver for this 
device. Click Back to select a different driver, or click Next 
to continue. 

Location of driver: 

F:\WINME\CXT1234M.INF 


< Back 


I Neirt;>;;;;;]i cancel ~| 


7. Verify the driver location and click Next. 
Windows ME automatically copies the 
driver and related files to the computer. 
The following screen appears. 



<Back 1 1 Finish ij Cancel | 


8. Click Finish. The orange PW indicator 
on the fax/modem lights, indicating it is 
ready to use. 

9. You can use your existing fax/modem 
program or the supplied SuperVoice 
software to send fax, email, or surf the 
Internet. (See “Installing SuperVoice” 
on Page 7.) 


device and the Found New Hardware 
Wizard screen appears. 


Found New Flardware Wizard 


I Welcome to the Found New 
Hardware Wizard 

I This wizard helps you install software for: 

V.90 Modem with USB Interface 


If youi hardware came with an installation CD 
or floppy disk, insert it now. 


I What do you want the wizard to do? 

O install the software automatically (Recommended) 
0ilnstall from a list or^ecific location (Advanced] 

I Click Next to continue. 


^ [ Cancel [ 


4. Insert the supplied driver installation CD 
and select Install from a list or specific 
location (Advanced). 

5. Click Next. The following screen 
appears. 


Found New Hardware Wizard 


Please choose your search and installation options. 

© S earch for the best driver in these locations. 

Use the check boxes below to limit or expand the default search, which includes local 
paths and removable media. The best driver found will be installed. 

O Search removable media (floppy, CD-ROM...) 

0 Include this location in the search: 

[F:\WINXP ~ V; I Browse j| 

O D on't search. I will choose the driver to install. 

Choose this option to select the device driver from a list. Windows does not guarantee that 
the driver you choose will be the best match for your hardware. 



[ < Back |[ Next > | [ Cancel | 


6. Select Search for the best driver in these 
locations and Include this location in the 
search. Enter F:\WINXP (where F: is the 
CD-ROM drive). 

7. Click Next. Windows XP searches and 
recognizes the device’s driver, then the 
Hardware Installation screen appears. 


Windows XP 

1. Turn on your computer. 

2. Flip up the phone line jack cover on the 
fax/modem and with locking tab facing 
up, insert one end of the supplied RJ-11 
cable plug into the phone line jack until 
it clicks. Connect the other end to the 
telephone line wall jack. 

3. Connect the fax/modem’s USB plug to 
your computer’s USB port, using the 
supplied USB extension cable if 
necessary. Windows XP recognizes the 


Hardware InstaUatlon 


The software you are insfalling for this hardware: 
USB 56K Modem 


has nol passed Windows Logo testing to verify its compatibility 
with Windows XP. fT ell me why this testing is important.! 

Continuing your installation of this software may impair 
or destabilize the correct operation of your system 
either immediately or in the future. Microsoft strongly 
recommends that you stop this installation now and 
contact the hardware vendor for software that has 
passed Windows Logo testing. 
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8. Select Continue Anyway. Windows 
automatically copies the driver and 
related files into the computer. The 
following screen appears. 



9. Click Finish. The orange PW indicator 
on the fax/modem lights, indicating it is 
ready to use. You can use your existing 
program or use the supplied 
SuperVoice software to send fax, email, 
or surf the Internet. To use the supplied 
SuperVoice software, see “Installing 
SuperVoice” on Page 7. 


UNINSTALLING THE 
FAX/MODEM DRIVER 

Windows 98 

1 . Click Start/Settings/Control Panel. The 

Control Panel screen appears. 


IC3 Control Panel 


HlelDI 

1 File Edit View Go 

Favorites Help 

19 

I , 


m 1 

1 Inward 

Up I Cut 

Copy 

Address |i^ Control Panel 




Qfl 

- 



^ - 

1 1 

Contr 


Accessibility Options Add New Hardware 

Panel 









1 1 1 

Use the 



Till 


settings in 

Add/Remove Date/Time 

Programs ^ 

0 object(s) 




L^MyCompi 4 


2. Click the Add/Remove Programs icon. 
The Add/Remove Program Properties 
screen appears. 


Properties 


Install/Uninstall | Windows Setup | Startup Disk | 




To install a new program from a floppy disk or CD-ROM 
drive, click Install. 




The following software can be automatically removed by 
Windows. To remove a program orto modify its installed 
components, select it from the list and click Add/Remove. 



3. Select USB 56k Modem and click Add/ 
Remove. The Confirm File Deletion 
screen appears. 


Confirm File Deletion 






Are you sure you want to remove 'USB 56K Modem' and all of its 
components? 



4. Click Yes. The Add/Remove Programs 
Properties dialog box appears. 


Install/Uninstall | Windows Setup | Startup Disk | 

T 0 install a new program from a floppy disk or CD-ROM 


drive, click Install. 


The following software can be automatically removed by 
Windows. To remove a program orto modify its installed 
components, select it from the list and click Add/Remove. 




OK I Oancel | 


5. Click OK to remove the driver. 


Windows 2000 

1 . Click Start/Settings/Control Panel. 

2. Select Add/Remove Programs. The Add/ 
Remove Programs screen appears. 

r 

Sort by;|Name 3 

d 


Size 8.21MB 


Close I 

3. Select USB 56K Modem, then click 
Change/Remove. The modem driver is 
automatically removed from your 
system. 

4. Click Close to exit the Add/Remove 
Programs function. 



Add/Remove... | 


OK I Cancel | 
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Uninstalling the Fax/Modem Driven 


Windows ME 

1 . Click Start/Settings/Control Panel. 


2. Select Add/Remove Programs. The Add/ 
Remove Programs Properties screen 
appears. 


3. 


Jj2£l 


Inslall/Uninstall | Windows Setup | Startup Disk | 


To install a new program from a floppy disk or CD-ROM 
drive, click Install. 


Jhe following software can be automatically removed by 
Windows. T o remove a program or to modify its installed 
components, select it from the list and click 
Add/Remove. 


YAMAHA DS-XG WDM 


S3DuoView+ Utility 
S3Gamma Utility 


^ Cancel | 


Select USB 56K Modem, then click Add/ 
Remove. The modem driver is 


automatically removed from your 
system. 


4. Click OK to exit the Add/Remove 
Programs function. 


Windows XP 

1 . Click Start/Control Panel. The Control 
Panel screen appears. 


[ f' Controt Panel 


File Edit View Favorites Tools Help 

Qsack - Q ^ ^Search ^Folders fTTT]> 

if 

Address Q. Control Panel 

vIISgo 



2. Select Add or Remove Programs. The 
Add or Remove Programs screen 
appears. 



3. Select USB 56K Modem, then click 
Change/Remove. The modem is 
automatically removed from your 
system. 


4. Click Close to exit the Add or Remove 
Programs function. 
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INSTALLING 

SUPERVOICE 

After installing the driver, you can use your 
computer’s existing fax/modem program or 
install SuperVoice. 0^ 


1 . Insert the SuperVoice CD into your 
computer’s CD-ROM drive. The Select 
from these Languages screen appears. 


Select from these Languages; 




English (UK) 

— 

Chinese (Simplified) 
Chinese (Traditional) 
Danish (Dansk) 



Dutch 

Finnish (Soumi) 
French (Frangais) 




Select the Language that 
you want to install software 
in. and select Next to 
continue. 


Next » 


Exit Help 


2. Select a language from the list and click 
Next. The Select the Software that you 
want to Install screen appears. 



Select the Soflwaie that you want to install; 


i , . English SuperVoice. youi voice, fax and data 

SuperVoice i SupCfVOtCe communication center. 


<< Back 1 Exit | Help | About 

J 


3. Click SuperVoice. The SuperVoice 
Install Program screen appears, 
prompting you to install the program to 
C:\SUPERVOCV 


SuperVoice Install Program (32 Bit) 


SuperVoice Release 2.2 
1988-1998 Pacific Image Communications. Inc. 

You need at least 20 MB of disk space to install program 


Install program to 


C:\SUPERVO 




Proceed » 


Exit 


Help 


5. Then the following screen appears. 


User Name (Fax Header and Cover Sheets) 


Company Name (Fax Header and Cover Sheets) 


City/State/ZIP (Fax Cover Sheets) 


(Fax Cover Sheets) 


Fax Number (Fax Header and Cover Sheets) 


Phone Number (Fax Cover Sheets) 


Software Serial Number 


Communication Port 

A modem was 
detected on the 
selected port(s). 

If a port is greyed, 
that means no 
modem was 
detected on that 
port. 


r COM 1 
r COM2 
COM3 
r COM4 
r COM 5 
r COMB 
r COM? 
r COMB 


« Go Back I I Proceed » | Cancel | 


NOTE 

• For detailed features and use of the 
SuperVoice software, refer to the complete 
manual on the SuperVoice CD. After 
installation, click on the SuperVoice icon, 
then click Manual in the SuperVoice dialog 
box. 

• Be sure to exit the SuperVoice program 
before disconnecting the modem from the 
USB port. 


If the Installation program cannot locate 
a file, Windows may prompt you to 
insert your Windows CD-ROM. If this 
occurs, insert the Windows CD-ROM 
and click OK. 


\f your computer did not come with a 
Windows CD-ROM, you will need to 
find the missing file on your hard drive. 

i Note the name of the missing file and 
click OK. 

ii Open Windows Explorer and search 
for the missing file. Note the path of 
the file and close Windows explorer. 

iii In the SuperVoice installation dialog 
box Copy Windows Files click 
BROWSE and navigate to the missing 
file’s location to continue the 
installation. 


6. Enter the applicable information, then 
click Proceed. The files are 
automatically installed and the Add PIC 
Fax Printer message appears. 


4. Click Proceed. Follow the on-screen 
instructions to install the program. The 
Install Program screen appears. 


i Install Program (32 Bit) Q| 


SuperVoice Install is now searching COM ports 1-8 for your modem 
Please wait ... 

> Checking COM port 1 


> Checking COM port 2 

1 

1 

1 

1 

1 

1 


Cancel | 


Add PIC Fax Printer 


PIC Fax Printer is added to your s3/stem successfully! 


7. Click OK. The SuperVoice icon appears 
on your Windows desktop and the 
program is now ready to use. 

OPERATION 

To send faxes or e-mail using SuperVoice or 
another fax/modem program, select PIC Fax 
Printer as the printer. The program prompts 
you for recipient information. 


When transmitting faxes or e-mail, the green 
TR indicator lights. 


When the telephone line is on-hook, the 
yellow OH indicator lights. 
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PARTS AND ACCESSORIES 

Parts and accessories are available at your local RadioShack store. Accessories are also available online at www.radioshack.com. Parts 
and accessories are available but not limited to the following. 



Limited Ninety-Day Warranty 

This product is warranted by RadioShack against manufacturing defects in materiai and workman- 
ship under normai use for ninety (90) days from the date of purchase from RadioShack company- 
owned stores and authorized RadioShack franchisees and deaiers. EXCEPT AS PROViDED 
HEREiN, RadioShack MAKES NO EXPRESS WARRANTiES AND ANY iMPLiED WARRANTiES, 
iNCLUDiNG THOSE OF MERCHANTABiLiTY AND FiTNESS FOR A PARTiCULAR PURPOSE, 
ARE LiMiTED iN DURATiON TO THE DURATiON OF THE WRiTTEN LiMiTED WARRANTiES 
CONTAiNED HEREiN. EXCEPT AS PROViDED HEREiN, RadioShack SHALL HAVE NO LiABiL- 
iTY OR RESPONSiBiLiTY TO CUSTOMER OR ANY OTHER PERSON OR ENTiTY WiTH RE- 
SPECT TO ANY LiABiLiTY, LOSS OR DAMAGE CAUSED DiRECTLY OR iNDiRECTLY BY USE 
OR PERFORMANCE OF THE PRODUCT OR ARiSiNG OUT OF ANY BREACH OF THiS WAR- 
RANTY, iNCLUDiNG, BUT NOT LiMiTED TO, ANY DAMAGES RESULTiNG FROM iNCONVE- 
NiENCE, LOSS OF TiME, DATA, PROPERTY, REVENUE, OR PROFiT OR ANY iNDiRECT, 
SPECiAL, iNCiDENTAL, OR CONSEQUENTiAL DAMAGES, EVEN iF RadioShack HAS BEEN AD- 
ViSED OF THE POSSiBiLiTY OF SUCH DAMAGES. 

Some states do not aiiow iimitations on how iong an impiied warranty iasts or the exciusion or iimita- 
tion of incidentai or consequentiai damages, so the above iimitations or exciusions may not appiy to 
you. 

in the event of a product defect during the warranty period, take the product and the RadioShack 
saies receipt as proof of purchase date to any RadioShack store. RadioShack wiii, at its option, un- 
iess otherwise provided by iaw: (a) correct the defect by product repair without charge for parts and 
iabor; (b) repiace the product with one of the same or simiiar design; or (c) refund the purchase 
price. Aii repiaced parts and products, and products on which a refund is made, become the prop- 
erty of RadioShack. New or reconditioned parts and products may be used in the performance of 
warranty service. Repaired or repiaced parts and products are warranted for the remainder of the 
originai warranty period. You wiii be charged for repair or repiacement of the product made after the 
expiration of the warranty period. 

This warranty does not cover: (a) damage or faiiure caused by or attributabie to acts of God, abuse, 
accident, misuse, improper or abnormai usage, faiiure to foiiow instructions, improper instaiiation or 
maintenance, aiteration, iightning or other incidence of excess voitage or current; (b) any repairs 
other than those provided by a RadioShack Authorized Service Faciiity; (c) consumabies such as 
fuses or batteries; (d) cosmetic damage; (e) transportation, shipping or insurance costs; or (f) costs 
of product removai, instaiiation, set-up service adjustment or reinstaiiation. 

This warranty gives you specific iegai rights, and you may aiso have other rights which vary from 
state to state. 

RadioShack Customer Reiations, 200 Tayior Street, 6th Fioor, Fort Worth, TX 76102 

12/99 


RadioShack Corporation 
Fort Worth, Texas 76102 
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